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1. Relationships Drive H

Retafimstips fustrotia

appiness

Satisfaction with life overall isstrongly linked to satisfaction with

relationships.

There is considerable evidence of a
strong link between satisfaction with
relationships and with life overall.

Our survey found that about 60% of
Australians are ‘extremely’ or ‘very
satisfied” with their life overall.

When asked what aspects contributed
towards this feeling of satisfaction, a
high proportion of survey respondents
mentioned factors connected with
relationships — a good family, a good
partnership, good friends and so on (see

What contributes to this feeling?
Extremely or very satisfied

Have a good family I 37%
Good job I 27%
Good relationship with partner I 26%
I’'m a happy person I 21%
Good relationship with children l 14%
Financially OK | 12%
Healthy/Children healthy | 1%
Good lifestyle l 10%
Nice house I 9%
Good friends I 8%
Doing what | want 8%
Being a Christian | 7% Graph 1

Graph 1). In fact, close to six out of ten
mentioned one or more factors to do with
relationships of one sort of another.

Three times as many people mentioned
‘having a good family’ as did ‘financially
OK’ — contradicting the widely held belief
that materialism drives our society.

We also asked people to what extent

Although the rates of both divorce and re-
partnering are high, the low satisfaction
levels in relationships with ex-partners and
with partners’ children perhaps indicates that
we have not, as a society, achieved a high
level of skills in these managing these
relationships.

they agreed that...

Satisfaction with Relationship

“Having strong relationships with
family and friends is the most
important thing in life.”

Some 94% agreed — 69% strongly.

However, satisfaction with
relationships varies considerably, as
Graph 2 shows.

While relationships with
grandchildren, daughters and sons
were generally highly satisfactory,
those with ex-partners, ‘other relatives’,
and partners’ children were markedly less
SO.

<
S ummarz
A partner 39% [ |
Grandchildren _ 26% .ID
A daughter or daughters L s 33% lD
A son or sons INNNNGZEN 36% | 1a% | ]
Friends _ 55% |'
A close boyfriend or girlfriend s % IH
Your mother _ 40% H
Your father [INNSGNNN 39% | 21% | o%
Sisters or brothers [IINEEAIN 43% D
Grandparents _ 37% D
Workmates IS5 51% | 20%  noll
Your partner’s children IS 35% EFra |
Other relatives - 42% D
Ex Partners . 36% D
= Extremely satisfied Very Satisfied ™ Somewhat satisfied Graph 2

= Not too/Not at oIl satisfied | Cap't say
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Life Stages

Satisfaction with life appears to be
strongly linked to different life stages, as
Graphs 3 and 4 show.

Those who are in a couple relationship
are clearly more likely to be extremely
or very satisfied with life, while single
parents are the least satisfied.

Both married and de facto relationships
were reported to be equally satisfying.

The special partner relationship

Retafimstips fustrotia

Satisfaction with Life
by Lite Stage
Single person

> 56% 33% 10%
with parents
Single person 53% 35% 12%
alone or sharing
One of a couple

. y 71% 21% | 8%
with no children 0 -

Graph 3

One _of a cpuple o . |
with children
Single parent 2o
Extremely/very satisfied ™ Sc hat satisfied ™ Not too/Not at all satisfied

Striking evidence for the link between
happiness and relationships is found in
a cross analysis of satisfaction with life
and satisfaction with a partner
relationship.

As Graph 5 shows, the more people are
satisfied with their relationship, the
more they are satisfied with life
overall.

Three quarters of those who are highly
satisfied with their relationship with
their partner, are also highly satisfied
with life. By contrast, only 21% of
those who are somewhat satisfied with
their partnership are highly satisfied

Satisfaction with Life

by Marital Status
Never married 55%

Widowed 63%
Divorced/separated 38%
Now married 69%

De facto 70%

Total married/de facto 69%
Total not married 51%

Extremely/very satisfied ™ Somewhat satisfied ™ Not too/Not at all satisfied

Graph 4

with life, and just 6% of those
dissatisfied with their partnership,
express strong life satisfaction.

In summary, there is a clear link
between satisfaction with life and
satisfaction with relationships.

Relationships do drive happiness.

Satisfaction with life by satisfaction with

relationship with partner

Satisfaction with partnership

Extremely or  Somewhat Not too or not
very satisfied satisfied at all satisfied

Extremely or very

o, o o
satisfied with life 75% 21% 6%
\?Vﬁhmﬁfvghat satisfied 21% = 06%
Not too or not at all o o .
satisfied with life 4% 5% 68%
100% 100% 100%

Graph 5
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2. Partner relationships—Ilooking on the bright side

People value their partner relationships, and tend to focus on the positive

side —even when problems do exist.

A satisfying relationship with a partner is
highly valued.

We asked the extent to which people agreed
or disagreed with the statement:

“It is really important to have a partner with
whom you have a satisfying relationship.”

A massive 83% agreed strongly with this; a
further 10% agreed somewhat and only a
handful (7%) disagreed or were neutral. Even
amongst those who have never married, or
are divorced or separated, a sizeable
proportion strongly support the statement, as
Graph 6 shows.

For those with partners, most say that they
are well satisfied with their relationship with
their partner — some 85-90% describe
themselves as ‘extremely’ or ‘very

satisfied’ (Graph 7).

This high level of satisfaction was somewhat
of a surprise to us. On the surface it does not
seem to gel with Australian Bureau of
Statistics figures which suggest that as many
as 46% of marriages are likely to end in
divorce.

When we asked people to describe the
aspects that are most and least satisfying in
their partner relationships, almost all
mentioned satisfying aspects.
Communication, friendship, support and trust
top the list. Many (around 40%) were unable
to spontaneously nominate any serious
problems.

However, when we probed further it is clear
that problems do exist. Lack of time to spend

together, lack of communication, and lack of
understanding of each other’s views were
frequently mentioned.

Are people reluctant to discuss relationship
difficulties because they are unsure how to
talk about them? Or do they just learn to live
with them?

[~ "It's really important to have a partner with whom you have
a satisfying relationship"
Agree Strongly
Total I 83%
Never married I 67%
Widowed | 78
Divorced/separated I 76%
Now married I 90%
De facto I 85%
Graph 6

Satisfaction with Relationship with Partner

Extremely Satisfied
51%

Not Satisfied
N 2%
Somewhat Satisfied
8%

Very Satisfied
39%

Graph 7

© Relationships Australia Incorporated, 2001
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And satisfaction with partner

relationships varies over time, as Graph 8 Satisfaction with PartnerShlp
shows. by Partnership Duration

Total 50% 39% 1%

Those who have been together for
between 11 and 20 years are less likely to
be highly satisfied with their partner
relationships.

Up to 5 years 52% 37% 11%

@
°
B

6 to 10 years 57% 3% 10%
While there is no significant difference in
satisfaction levels between married and
de facto couples, those relationships with Over 20 years 51% 38% 1%
significant age differences often appear to
be less than highly satisfactory, as Graph
9 demonstrates. Graph 8

11 - 20 years 43% 45% 12%

Extremely satisfied ™ Very satisfi S hat/Not too/Not at all satisfied

We know from our experience at
Relationships Australia that aspects of
couple and family relationships could be
better, and these findings confirm this. It
is as true for those who are satisfied with

their relationships as for the one in ten . . . .
P o Satisfaction with Partnership
who are only somewhat satisfied or not at
all satisfied with their partner by Type and Age Ditterence
relationship. Total 50% 119%
Type
In summary, a good relationship with a Registered 51% 1%
partner is really important to De facto 51% %
Australians. Couples appear to talk Age difference
more readily about the positives of their | same (within 3 years) 53% %
relationship than the less satisfying Four to five years 3% 2%
aspects. Looking on the bright side is a Six to ten years a0% 10%
plus as long as it does not get in the way overtenyears 3% [
of recognising that good relationships Extremely satisfied ™ Very satisfied ™ Somewhat/Not too/Not at al satisfied
can become even better and many
. . Graph 9
problems can be resolved, particularly if

support is sought early.

© Relationships Australia Incorporated, 2001
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3. Satisfaction with the partnership —changes over

thelifecycle

Men and women report different levels of satisfaction with their partner

relationships over thelife cycle.

Overall, there is not a great deal of difference
between male and female satisfaction levels
with their partner relationships. However,
when we look at this across the age groups,
we see some big variations (Graph 10).

Women in their 20’s and 30’s are more likely
to be extremely satisfied with their
partnerships.

In summary, throughout life, there
appear sto be an imbalance in male and
female contentment with their
relationships. Although femalestend to be
mor e satisfied in the younger age groups,
they becomerelatively mor e disenchanted
astheyears move on.

However, this changes substantially
for the over 40’s, when women are

Satisfaction with Partnership

less likely to express high satisfaction Total
levels. Women 60 years and over are |  ppare

the group most likely to be only 18-29
somewhat satisfied or dissatisfied 30-39
: . . : 40-59
with their partner relationship. 60+
Total

Men, however, appear to get more ’:"%"’2’:
out of their relationships early and 30.39
later in life. Those who are extremely | 40-59
satisfied with their partnerships Tg:’a"l

increases from a low of 44% in the
30-39 age group to 65% of the 60 and

Extremely satisfied
Somewhat/Not too/Not at all satisfied

Oovers.

For the 60 plus age group the difference in
levels of satisfaction between men and
women is quite dramatic.

These results suggest that problems with
relationships are by no means restricted to the
young. For some older people adjusting to
retirement, different lifestyles and different
expectations put real pressure on partner
relationships. This emphasises the
importance of life long support and education
in relationship skills.

by Demograghlcs
50% 11%

55% [ 33 [P
44% 14%

50% 7%
65% 8%

52% 10%

63% [ 33, B

56% 10%
41% 13%

41% 21%

48% 12%

M yery satisfied

Graph 10
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4. Relationships matter to young adults, too!

Young people strongly value partner relationships— but arelesscertain
about the rewards of having children.

Young people still strongly value partner
relationships — despite the declining
marriage rates and the increase in the
average age at first marriage.

A high 98% of young women, and 93% of
young men aged between 18 and 29
agreed with the statement:

“It’s really important to have a partner
with whom you have a satisfying
relationship.”

However, only 35% of men in this age
group were in a partner relationship,

Satisfaction with Life

by Demographics
Total 62% T
Male
18-29 56%
30-39 60% | 30 [go|
40-59 55% [ 3100 | 459 |
60+ 69% | 230, | g%
Total 59% | 30% | 10%]|
Female
18-29 73% | 25 ]
30-39 67% T
40-59 61% 0% 9%
60+ 68% | 240 [89%]
Total 66%

Extremely/very satisfied ™ Somewhat satisfied ™ Not too/Not at all satisfied

Graph 11

compared with 55% of young women.
Young men were also less likely to be
satisfied with life in general — only 56% of
men in this age group claimed to be
extremely or very satisfied with life.
(Graph 11)

This is perhaps not surprising, in view of
the strong links that we have found between
relationships and satisfaction with life. All
of the young men who said that they were
dissatisfied with life were without a
partner, while the vast majority (79%) of
those who were with a partner were
extremely or very satisfied with life.

The most common reasons for
dissatisfaction with life given by men in
this age group included lack of money,
stressful work, lack of direction or focus in
life and unemployment. Many of these
factors obviously impact on young
people’s ability to form and sustain partner
relationships.

© Relationships Australia Incorporated, 2001

Young women appear to be more confident

about partner relationships. As Graph 12
shows, they were the most likely of any
group to disagree with the statement:

“Nowadays, people are becoming less

inclined to get married or commit to a long
term relationship because of the risk that it

might not work out.”

or commit to a long term relationship because of
the risk that it might not work out"

"Nowadays, people are becoming less inclined to get married

Agree
Total l 2%
Male 18 - 29 73%
Male 30 - 39 J 67%
Male 40 - 59 J 69%
Male 60+ J 82%
Total Male | 2%
Female 18 - 29 (NN 52
Female 30 - 39 J71%
Female 40 - 59 J 69%
Female 60+ I 80%
Total Female l 1%
Graph 12

7



Marriage

Retafimstips fustrotia

Over half of both young men and women
agreed with the statement:

"Having children is one of the most rewarding things
you can do in life"

Agree Strongly

Total | 68%
“I believe that marriage is important to Male 18 - 29 a6%
cement the relationship with your Male 30 - 39  ss%
partner.” Male 40 - 59 J 71%
Male 60+ | J 71%
. Total Male 66%
Children Female 18 - 29 36%
. Female 30 - 39 J 7a%
Young people appear to be less certain Female 40 - 59 J 70%
about the rewards of having children. They Female 60+ | 81%
were the least likely to agree strongly with Total Female J 69%
the statement in Graph 13:
Graph 13

“Having children is one of the most
rewarding things you can do in life.”

Many young people are delaying the
decision to start a family — fertility rates
are falling and the median age of first-time
mothers has risen dramatically in the last
three decades.

So when it came to the statement in Graph
14:

“Nowadays, people are finding it is
becoming much more difficult to make the

decision to start a family”,

...it is not surprising that a high 8 out of 10

"Nowadays, people are finding it is becoming much more
difficult to make the decision to start a family"

Agree

Total | 72%
Male 18 - 29
Male 30 - 39
Male 40 - 59
Male 60+
Total Male
Female 18 - 29
Female 30 - 39
Female 40 - 59
Female 60+
Total Female

75%
| 68%
| 67%
| 68%
| 69%
84%
75%
| 7|1%
| 76%
| 75%

young women, and three quarters of young
men agreed.

In summary, young people strongly value
partner relationships, but are less certain
about the rewards of having children.

Young people face many dilemmas
regarding their career paths, work and study
patterns, and family formation. In addition,
navigating partner relationships can be
difficult, and the decision to start a family
often hinges on the quality of these
relationships, as well as on career or work
choices. Relationship support and
education can help to make the difference.

Graph 14

© Relationships Australia Incorporated, 2001

8




Retafimstips fustrotia

5. ThePressureof Time

Time—or thelack of it —isone of the most important influences on the health
of relationshipsin Australia.

When asked to indicate the
aspects most likely to be
negatively influencing their
relationship with their partner,
a high 41% mentioned ‘lack
of time together’ — easily the
most consistently nominated
negative (Graph 15).

Overall, lack of time was
equally a factor for men and
women, and clearly peaks in
the 30-39 age group, as Graph
16 shows.

Significantly, this is also the
peak age group for divorce.

Aspects Negatively Influencing
Relationship with Partner
Lack of time to spend together J 41%
Lack of communication J 29%
Lack of understanding of views J 28%
Different goals or expectations J 22%
Financial insecurity J 22%
Problems at work J 21%
Bringing up children J 21%
Inability to resolve conflict J 19%
Lack of affection or warmth J 15%
Sexual difficulties J 12%
Recent accident or traumatic event J 1%
Different cultural backgrounds J 10%
Serious iliness or disability J 10%
Job loss or unemployment J 9%
Lack of trust J 6%
Alcohol or drug abuse J 6%
Influence of ex partners | 4% Q. Which, if any, of the following do you
Affairs | 4% believe might be negatively affecting
Gambling I 3% your relationship with your partner?
Violence 1 2%

Other factors themselves influence lack of
time — whether or not people (or their
partner) are in the workforce, and those in

higher income households (who are likely to
be working longer hours) are more likely to
nominate lack of time together as a problem

(Graph 17).

Having children at home also has an impact,
as Graph 18 shows. Half or more of parents
with children at home mentioned lack of time
together as negatively impacting on their

partner relationship.

Mothers more than fathers reported this as a
problem —which perhaps reflects the

Graph 15

Proportion nominating by age group

Lack of Time Together

Total | N%

18-24 | 45%
25-29
30-34
35-39
40-49
50-59
60-69

70+

I 52%
I 60%
I 57%
I 46%
I 35%
I 19%
I 8%

continuing imbalance in domestic work that

other research has found.

It is not only partner relationships which are

affected by lack of time together.

Graph 16

© Relationships Australia Incorporated, 2001
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The most common complaints
about relationships with both
parents and children concerned
the lack of time together, or
general lack of contact.

In summary, most people
report being highly satisfied
with their partner and family
relationships. The aspects
which they find most satisfying
include companionship, sharing
interests, support for each other
and talking things thr ough.

Clearly, spending time together
isimportant but other

commitments such aswork and
family get in theway. Despite

Retafimstips fustrotia

Lack of Time Together
Proportion nominating by occupation status
and income level

Total J 41%
Work status
Work part time | 49%
Work full time | aa%
Home duties I 50%
Retired I 1%
Household Income

Under $25K I 18%
$25k-$50k I 43%
$50k-$75k | a7%
Over $75k | 51%

Graph 17

the pressures of a busy
lifestyle, preserving timeto
nurturethe partner
relationship needsto be a key
priority.

Lack of Time Together
Proportion nominating by children at home

Total I 1%
Male
Children at home I 49%
No children at home | 26
Female
Children at home |57%

. 32%
No children at home I Graph 18

© Relationships Australia Incorporated, 2001
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6. The Impact of Work on Relationship Success

Balancing wor k and family is becoming mor e difficult.

We asked people the extent to which
they agreed or disagreed with the
statement in Graph 19:

“It is becoming more and more difficult
to balance work demands and family
needs these days.”

Some 80% agreed, and over half agreed
strongly (Graph 19).

Overall the level of agreement was
similar for men and women, as Graph 20
shows.

but support for the statement was
particularly strong amongst men aged
40-59 and women aged 30-39.

Parents with children at home were
more likely to agree, and especially
mothers — 91% of these agreed with the
statement.

Part-time work does not appear to
relieve the pressures. Full-time and
part-time workers agreed with the
statement at similar levels (83%).

It is not surprising, then, that 72%
agreed with the statement:

“Nowadays, people are finding it is
becoming much more difficult to make
the decision to start a family.”

Young people between 18-29 years of
age — traditionally the main age group
to face this decision — are even more
likely to agree (79%).

How to balance our work and family
lives is a topical issue. The recent focus

"It is becoming more and more difficult to balance work
demands and family needs these days"

Agree strongly

53%
/

Agree somewhat

27% .
Disagree

13%
Neutral

7% Graph 19

on this issue has brought better understanding
of the pressures, and more flexible working
arrangements for some employees.

Investing time in a relationship is important
to us — but too often work gets in the way.

"It is becoming more and more difficult to balance work
demands and family needs these days"

Agree Strongly

Total | 53%
Male 18 - 29 44%
Male 30 - 39
Male 40 - 59
Male 60+
Total Male
Female 18 - 29
Female 30 - 39 I 64%
Female 40 - 59 | 57%
Female 60+ l 46%
Total Female l 53%

Graph 20

56%
62%
39%
53%
| 36%

© Relationships Australia Incorporated, 2001
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In summary, for many people, and
particularly parentswith children at
home, balancing work and family needsis
apressing issue.

Recent resear ch (Ellen Galinsky, “Ask the
Children: The Breakthrough Study that
Reveals How to Succeed at Work and
Parenting”’) suggeststhat it is how people
approach their work and family roles, and
the support they have, which influence
how successful they are asworkersand as
parents.

Retafimstips fustrotia
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7. Children — Rewarding and Challenging

Having children is still regarded as enor mously rewarding. But maintaining
good relationswith our children isclearly a huge challenge.

There is a strong feeling that having

"Having children is one of the most rewarding things
you can do in life"

children is highly satisfying. Some
85% agree, and 68% agree strongly
with the statement in Graph 21 that:

“Having children is one of the most
rewarding things you can do in life.”

Among those who have children
themselves support is even stronger —
95% agree and 80% agree strongly.

However, there is also strong support
for the statement:

“Bringing up children is one of the

Strongly agree

Total | 68%

Male 18 - 29 46%

male 30 - o () -

Male 40 - 59 1%

male co-+ (Y -
A -

hardest things one can do.”

Overall 79% agreed with this (60% agreed
strongly). Those with children agreed more
strongly (65%) compared with those
without children (49%).

Most people agreed with both statements —
that bringing up children is both

Total Male
Female 18 - 29 l 36%
Female 30 - 39 J 7%
Female 40 - 59 J 70%
Female 60+ J 81%
Total Female l 69%
Graph 21

Satisfaction levels are slightly higher for girls
than boys, but there are quite sizeable
variations across the age groups and within
the sexes.

rewarding and hard work.

Satisfaction with relationships

Satisfaction with Child Relationship
by child age and sex

with children

Most parents are positive about their
relationships with their children, as
Graph 22 shows. Some 50% describe
themselves as ‘extremely satisfied’;
35% as very satisfied; and just 16%
as only somewhat satisfied or not at
all satisfied.

However, these satisfaction levels
vary quite a bit according to the age
and sex of the child.

All children 50% A 15%
Boys
Under 5
5-9
10-14
15-19 27%
20-29
30+
All boys
Girls
Under 5 70%
60%
51%
42%
43%
56%
52%

46%
40%

45%
51%
47%

15-19
20-29
30+

All girls

Extremely satisfied - Very satisfied Somewhat/Not too/Not at all satisfied

Graph 22

© Relationships Australia Incorporated, 2001
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For boys, satisfaction levels are extremely
high for the under 5’s, but then fall away
substantially. For the late teen years a high
35% say that they are only somewhat
satisfied or are dissatisfied with their
relationships with their sons. After this low
level, relationship satisfaction rises sharply.

For girlssatisfaction levels are again very

Retafimstips fustrotia

high with the under 5’s and drop to lower
levels at the 15-19 age bracket. Unlike

boys, however, there is no sharp upward
swing once daughters reach the 20-29 age
range. Indeed, for girls, this age group
generates the highest figures in the
‘somewhat satisfied’ or ‘dissatisfied’
categories.

Mothersand fathers

Graph 23 shows the proportion of
mothers and fathers who are extremely
satisfied with their relationships with

their children.

Mothers, on the whole, are slightly more
satisfied with their relationships with their
children — both with their sons and with their
daughters.

In summary, parentsare very satisfied
with their relationshipswith babiesand
pre-schooler s— but maintaining these
relationships can clearly be hard work.
Teenagersand young adult daughtersare
especially challenging. It iscomforting to
know these relationships often improve as
the children grow older.

Other research indicatesthat people with
supportive partner relationshipsare more
likely to have good relationshipswith their
children.

Mothers vs Fathers Satisfaction
Extremely Satisfied
Sons Daughters

Mothers Fathers Mothers Fathers
Under 5 71% 66% 63% 79%
5-9 44% 51% 72% 47%
10-14 42% 38% 48% 54%
15-19 35% | 47% 38%
20-29 45% 44% 52%
30+ 53% 47% 58% 51%
Total 50% 44% 57% 47%

Graph 23

© Relationships Australia Incorporated, 2001
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8. Can Counsdlling Help?

How keen are Australiansto improve ther relationships?

Our research shows that people are keen to “If you have to receive counselling about a
improve their relationships. relationship its probably too late.”

Most Australians are prepared to learn tips This research helps organisations such as
from others on how they might improve their Relationships Australia to tailor services to
relationships. those who are likely to seek help, as well as

to those who are less sure.
Almost nine out of ten agree with the
statement: It isclear that people are keen to
maximise the value of their relationships.
“I think that there is a lot one can learn from Thisistruefor satisfying relationships as

others about how to improve relationships.” well aswherethere are problems.

This view was similar for men and women, Relationships Australia is committed to
and across age groups and marital status. helping individuals, couples and families
Those divorced, separated or widowed were in achieving their goals.

less likely to agree.

"If | had problems in a relationship, | would have no hesitation in

A lesser but still considerable seeking professional help"

number are willing to seek Agree
rofessional help with their

prote ) p Total | s6%

relationships.

Male 18 - 29 40%

Over half (56%) agreed with the Male 30 - 39 59%
statement in Graph 24 that: Male 40 - 59

Male 60+
“If I had problems in a Total Male
relationship, I would have no Female 18 - 29 l 69%
hesitation in seeking professional Female 30 - 39 J 73%
help. ” Female 40 - 59 I 64%

Female 60+ l 51%

Women, however, are much more Total Female J 63%
likely to hold this view than men,
particularly women in the 30-39 Graph 24

age group. Those who say that they are
extremely satisfied with life and those who
are not at all satisfied are more likely to agree
to seek professional help.

Fortunately, relatively few (just 31%) agree
with the statement:

© Relationships Australia Incorporated, 2001
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Relationships Australia

Relationships Australia provides professional services for relationship support. We have been
helping Australians build better relationships for over 50 years.

More than 80,000 Australians chose Relationships Australia for relationship support services
in the last year.

Our programs provide relationship support services to couples, families and individuals. They
reach people of all ages, cultures and economic groups. Our services address relationship
issues within each stage of life, including forming committed relationships, pre-marriage, birth
of the first child, enhancing relationships, parenting, and also separation, divorce and re-
partnering. We help couples and families navigate relationships, work and retirement.

We promote and use a preventive approach to help individuals and families focus on their
strengths when working on tensions in their relationships and their lives.

Relationships Australia is a not-for-profit, secular, community based organisation with partial
funding from the Federal, State and Local governments. We operate in each State and
Territory, from 79 locations Australia-wide.

Our Mission:

Relationships Australia is committed to enhancing the lives of communities, families and
individuals by being a leading professional provider of quality relationship support

services.
Contacts:
Media enquiries Vivienne Lambert (08) 9307 5915
National Office Dianne Gibson (02) 6285 4780
(02) 6285 4466
New South Wales Anne Hollonds (02) 9418 8800
(02) 0411 382 692
Victoria Quinn Pawson (03) 9205 9487
Michael Hunt (03) 9205 9570
Queensland Ian Macdonald (07) 3217 2924
South Australia Judith Cross (08) 8232 4008
Western Australia Gordon Melsom (03) 9489 6363
Tasmania Susan Holmes (03) 6211 4070
Northern Territory Bill Medley (08) 8981 6676
Canberra and Region Janice Wickerson (02) 6281 3600

© Relationships Australia Incorporated, 2001
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Survey methodology

These findings were derived from a survey consisting of 700 telephone interviews throughout
Australia examining aspects of relationships.

The key areas covered by the research included:

Overall satisfaction with life — and the aspects (including relationships) which
influence this

What relationships people have and their overall satisfaction with each of their key
relationships

The factors which may be influencing relationships between partners

The factors which impact on satisfaction with relationships between parents and
children

General attitudes towards relationships

Awareness, use and potential use of sources of advice on relationships and life skills.

The survey was designed and conducted by Sweeney Research, in conjunction with the research
consultants The Key Response and with Relationships Australia.

Interviewing was conducted in all states and territories, as follows:

Capital Other Total
New South Wales Clty1 00 50 150
Victoria 100 50 150
Queensland 50 50 100
South Australia 50 25 75
Western Australia 50 25 75
Tasmania 25 25 50
ACT 50 N/A 50
NT 50 N/A 50
Total 475 225 700

This summary of key results is based on a report prepared by Sweeney Research and The Key
Response for Relationships Australia.
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